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ASSESSMENT IN FAMILY-CENTERED  
CHILD PROTECTIVE SERVICES 

 
COMPETENCIES 

 
The "Universe of Competencies" is Ohio's comprehensive listing of all the knowledge 
and skills required for child welfare staff to do their jobs. This "Universe" is the essential 
driving force behind the OCWTP's comprehensive, competency-based in-service training 
(CCBIT) system.   
 
"What knowledge and skills do I need to proficiently perform my job?" and "In which of 
these do I need further development?"  
 
At this time, you are not expected to have all the knowledge and skills needed to be 
"competent" in investigations and assessments.  You are beginning the journey and will 
continue to build your level of learning in the foundational Caseworker Core series.  
Caseworker Core Module IV, Assessments in Family-Centered Child Protective Services 
and it's one day learning lab will be of particular interest to you.   
 
Skill Set #1:  Ability to determine the level of immediate and future risk of abuse or 
neglect to children in their homes 
 
1. Knows the worker's responsibility to respond to prior or current maltreatment and 

to protect children from future maltreatment 
 
2. Knows the purpose of risk assessment technology in child welfare intervention 

 
3. Knows components, strengths, and limitations of risk assessment technologies 

 
4. Knows how safety assessment fits within the continuum of assessing the risk of 

future maltreatment 
 

5. Knows  types of individual, family, and environmental factors that are correlated 
with risk of future maltreatment 

 
6. Knows types of individual, family, and environmental strengths that can mitigate 

risk and protect children from future maltreatment 
 
7. Understands complex interactions of risk contributors and protective factors to 

create an overall level of risk    
 
8. Knows the kinds of information to be gathered when screening a referral of child 

maltreatment 
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9. Knows how to gather detailed information about risk and safety factors from 

immediate and extended family members 
 

10. Knows how to access and elicit information from key informants, case records, 
community professionals, and other sources to enhance and verify data collected 
from family members 

 
11. Can conduct individual and family interviews to gather and verify information about 

risk and safety factors 
 

12. Can compile and evaluate information to identify children who are likely to be 
maltreated in the near or distant future 

 
13. Can identify strengths and resources in the immediate family, extended family, 

neighborhood, and community that can mitigate risk and ensure children's safety 
 
14. Can gather sufficient information about prior maltreatment and probable level of 

future risk to establish an appropriate level of priority and urgency for an intake or 
initial family assessment 

 
Skill Set #2: Ability to complete thorough assessments that identify family needs, 
strengths, contributors to maltreatment, and resources to promote children's safety      
 
1. Aware of the importance of a holistic approach to family assessment that equally 

considers the individual, family, environmental, and community contributors to 
child maltreatment and strengths   

 
2. Knows liabilities and potential dangers to children of basing case plans and services 

on insufficient or inaccurate assessment information 
 
3. Knows importance of conducting assessments jointly with family members to 

promote the accuracy and depth of information   
 
4. Knows the individual, family, extended family, and environmental conditions, 

dynamics, resources, and strengths that must be explored in a child welfare family 
assessment 

 
5. Understands how family needs, problems, and environmental conditions may 

interact with each other to increase the potential for child maltreatment 
 
6. Understands ways that family resilience and resourcefulness, constructive coping 

skills, intra-familial support, and community-based networks can mitigate 
maltreatment and help families protect their children  
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7. Understands ways that cultural factors and differences in parenting practices can 

confound a family assessment and promote inaccurate conclusions about families 
 
8. Understands how the worker’s preferred method of learning about and observing 

people and situations affects the process of gathering, evaluating, and integrating 
information and the importance of using a variety of observation styles to gather 
complete assessment information 

 
9. Understands factors that may bias the worker’s interpretation of individuals’ and 

families' behavior and communication such as the worker's own cultural 
perspective, pre-conceived expectations, and the context of the situation 
 

10. Understands risks of drawing conclusions based on insufficient information or 
without testing the accuracy of this information and underlying assumptions 

 
11. Understands the importance of documenting thorough, summarized case 

assessment information in the family’s case record 
 
13. Can develop assessment hypotheses (regarding how abuse occurred, how the family 

functions, etc.) and gather additional information to prove or disprove the 
hypothesis   

 
14. Can analyze, compare, and synthesize assessment information from various sources, 

test out its accuracy, and draw conclusions about its meaning and relevance to 
children's safety 

 
Skill Set #3:  Ability to design and implement safety plans to protect children at 
immediate danger of serious harm 
  
1. Knows the importance of safety planning to ensure children's protection from 

immediate danger of serious harm 
 
2. Knows necessary components of a safety plan 

 
3. Understands concepts of reasonable efforts and placement prevention and how 

they impact safety planning 
 

4. Understands the importance of involving immediate and extended family members 
in safety planning for their children 

 
5. Understands the importance of building on immediate and extended family 

members' strengths to ensure children's immediate safety in their own homes or 
extended families whenever possible 



  

Caseworker Core Module IV:  Assessment in Family-Centered Child Protective Services 

Written by IHS for the Ohio Child Welfare Training Program – FINAL - July 2008 

               4 of 4 

6. Knows how to access agency and community supportive services and resources to 
help families protect their own children 

 
7. Knows how to determine when an emergency, out-of-home placement is the only 

viable option to ensure children's safety 
 

8. Knows how to determine when removal of the perpetrator from the home is the 
most appropriate safety plan for the child 

 
9. Can develop and implement a safety plan with the family to provide immediate 

protection of children at immediate danger of serious harm 
 
10. Can identify and facilitate the use of in-home supportive services to ensure 

children's safety while preventing unnecessary out-of-home care placement 
 

 
 

 
 


